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The people: Non-representative sample

2.5%
Innovators

Early Late
Adopters Majority Majority Laggards
13.5% 34% 34% 16%

Diffusion of innovation curve, Everett Rogers
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Artificial intelligence Performance support
Coaching/mentoring Personalization/adaptive delivery
Collaborative/social learning Mobile delivery

Consulting more deeply with the business Neuroscience/cognitive science

Curation Reskilling/upskilling *

Learning analytics Showing value
Learning experience platforms Virtual and augmented reality

Micro learning Other

*New in 2021 donaldhtaylor.co.uk/gss




1. Reskilling/upskilling (new) 9. Consulting more deeply with the business (7)
2. Collaborative social learning (3) 10. Performance support (11)
3. Learning analytics () 11. Mobile delivery (12)

4. Personalization/adaptive delivery (2) 12. Artificial intelligence (5)

5. Learning experience platforms (4) 13. Virtual and augmented reality (10)

6. Coaching/mentoring (8) 14. Curation (-)
/. Micro learning (6) 15. Neuroscience/cognitive science (13)

8. Showing value (9) 16. Other (-)

3,114 votes (Rank for previous year shown in brackets) donaldhtaylor.co.uk/gss




GSS 2021 A%

. Reskilling/upskilling (new)
. Collaborative/social learning (3)
. Learning analytics (1)
. Personalization/adaptive delivery (2)
. Learning experience platforms (4)
. Coaching/mentoring (8)
. Micro learning (6)
. Showing value (9)
. Consulting more deeply with the business (7)
10. Performance support (11)
11. Mobile delivery (12)
12. Artificial intelligence (5)
13. Virtual and augmented reality (10)
14. Curation (14)
15. Neuroscience/cognitive science (13)
16. Other (16)
p=3e

Figures in brackets show previous year's ranking

Results for 2021

donaldhtaylor.co.uk/gss



The Covid Effect

GSS 2021

. Reskilling/upskilling (new)

2. Collaborative/social learning (3) 9.4% N

3. Learning analytics (1) 8.8% \7

4. Personalization/adaptive delivery (2) 8.7% \7

5. Learning experience platforms (4) 7.4% v

6. Coaching/mentoring (8) 7.0% ©

7. Micro learning (6) 69% ¥ < Reskilling/upskilling dominates
8. Showing value (9) 6.1% 7 . .

9. Consulting more deeply with the business (7) 6.0% v hlgheSt 7 since 2016
10. Performance support (11) 5.5% o a|| areas Of work

11. Mobile delivery (12) 4.7% ©

12. Artifical intelligence (5) 3% 3 almost all regions ...
13. Virtual and augmented reality (10) 4.3% v

14. Curation (14) 3.2% ¥

15. Neuroscience/cognitive science (13) 2.6% N\

16. Other (16) 2.0% ~

Figures in brackets show previous year's ranking

donaldhtaylor.co.uk/gss



#1 tor all

GSS 2021 Workplace GSS 2021 Self Employed GSS 2021 Education GSS 2021 Vendors

1. Reskilling/upskilling 12.4% 1. Reskilling/upskilling 13.4% 1. Reskilling/upskilling 11.3% 1. Reskilling/upskilling 14.9%
2. Collaborative/social learning 9.5% 2. Collaborative/social learning 10.0% 2. Personalization/adaptive delivery 11.0% 2. Learning analytics 10.2%
3. Learning analytics 8.7% 3. Personalization/adaptive delivery 9.1% 3. Collaborative/social learning 10.8% 3. Personalization/adaptive delivery 9.4%
4. Personalization/adaptive delivery 8.1% 4. Coaching/mentoring 8.7% 4. Learning analytics 9.8% 4. Showing value 9.2%
5. Learning experience platforms 7.3% 5. Learning analytics 7.4% 5. Micro learning 8.5% 5. Learning experience platforms 8.0%
6. Micro learning 7.3% 6. Consulting more deeply with the business 6.7% 6. Learning experience platforms 7.9% 6. Consulting more deeply with the business 7.5%
7. Consulting more deeply with the business 7.2% 7. Learning experience platforms 6.4% 7. Artificial intelligence 6.8% 7. Coaching/mentoring 6.4%
8. Coaching/mentoring 6.8% 8. Performance support 5.8% 8. Virtual and augmented reality 5.7% 8. Collaborative/social learning 6.2%
9. Showing value 6.3% 9. Showing value 5.6% 9. Mobile delivery 5.7% 9. Micro learning 5.9%
10. Performance support 6.0% 10. Micro learning 5.3% 10. Coaching/mentoring 5.2% 10. Performance support 5.0%
11. Mobile delivery 4.7% 11. Artificial intelligence 4.3% 11. Showing value 4.1% 11. Artificial intelligence 4.3%
12. Virtual and augmented reality 4.6% 12. Mobile delivery 4.0% 12. Performance support 3.6% 12. Mobile delivery 3.5%
13. Curation 3.7% 13. Virtual and augmented reality 3.7% 13. Consulting more deeply with the business 2.7% 13. Curation 3.3%
14. Artificial intelligence 3.6% 14. Neuroscience/cognitive science 3.6% 14. Neuroscience/cognitive science 2.6% 14. Other 2.1%
15. Neuroscience/cognitive science 2.2% 15. Other 3.0% 15. Curation 2.3% 15. Neuroscience/cognitive science 2.1%
16. Other 1.6% 16. Curation 3.0% 16. Other 1.8% 16. Virtual and augmented reality 2.1%

- donaldhtaylorcouk/gss



16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

How each region voted for the global top 3 options

AUSNZ EUR
n=277 n=1,076

M Reskilling/upskilling

IND NA

n=194 n =449

M Collaborative/social learning

UK SA

n =690 n=157

M Learning analytics

donaldhtaylor.co.uk/gss
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The Covid Effect

GSS 2021

. Reskilling/upskilling (new)

. Collaborative/social learning (3)

. Learning analytics (1)

. Personalization/adaptive delivery (2)

. Coaching/mentoring (8)

< Reskilling/upskilling new at #T

2
3
4
5. Learning experience platforms (4)
6
7
8

. Micro learning (6) v
. Showing value (9) ¥
9. Consulting more deeply with the business (7) 6.0% \/ <> CO”abOratiVQ/SOCial |eaming rebounds
10. Performance support (11) 5.5% ©
11. Mobile delivery (12) 4.7% o <> "Hot’ teChnO|OgieS fa“
12. Artificial intelligence (5) 4.3% ¥
13. Virtual and augmented reality (10) 4.3% ¥
14. Curation (14) 3.2% N
15. Neuroscience/cognitive science (13) 2.6% ¥
16. Other (16) 2.0% N

Figures in brackets show previous year's ranking

donaldhtaylor.co.uk/gss






¢ Reskilling/upskilling new at #1
¢ Collaborative/social learning rebounds

¢ "Hot’ technologies fall



Global Google searches for Reskilling and Upskilling

Reskilling —Upskilling ||
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Global Google searches for Reskilling and Upskilling
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LEADERSHIP STRATEGIES
The Future of Work: Reskilling

the Future Workforce Beyond hiring: How companies
are reskilling to address talent P*Y

Technology is changing business, which means or
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prepping your employees for the FoW:

Retraining And Reskilling
Your Workforce In The Wake
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May 2019 February 2020

Harvard
Business
Review

Fle
UK
hig
WO
Econg

analyt

racea

How Reskilling Can Soften the Economic Blo

Economics & Society

? How Reskilling Can Soften

the Economic Blow of
Covid-19

by Albrecht Enders, Lars Haggstrom, and Rafael Lalive

MERCER What we do

xibility and reskilling top priorities for
emplovers in 2021 as pandemic
hlights need for more future-ready
rkforces

imic uncertainty and racial unrest shines light on need for better workforce
ics and understanding of how to meet diverse needs, including improving

nd pay equity ®

Londdn, 10 February 2021 - The COVID-19 pandemic is driving a fundamental shiftin

the w.
workf
study,
causir
ensurg
disrup

iy companies operate, accelerating the need for an adgptable and agile L
brce to drive business success. According to Mercer’s 2(21 Global Talent Trends
the financial impact and work-life disruption caused by the pandemic is

g UK employers to focus on redefining flexibility and skills development to
their business and employees become more resilient pnd agile in the face of

tion. World events, including protest against racial injystice, have also put the

February 2021




Economics & Society | How Reskilling Can Soften the Economic Blo

Economics & Society

How Reskilling Can Soften
, the Economic Blow of
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Forbes Technology Councll COUNCIL T v t the waly companies operate, accelerating the need for an addptable and agile |
workforce to drive business success. According to Mercer’s 2(21 Global Talent Trends
the financial impact and work-life disruption caused by the pandemic is

Samear Maskey causirjg UK employers to focus on redefining flexibility and skills development to
ensur¢ their business and employees become more resilient pnd agile in the face of
disruption. World events, including protest against racial injystice, have also put the
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Economics & Society | How Reskilling Can Soften the Economic Blo

Economics & Society

How Reskilling Can Soften
, the Economic Blow of
McKinsey vl S0 i ol soz 23 COVid'19
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"Ambient wordscape”

paisagem ambiente de palavras

Forbes Technology Councll COUNCIL T v t the waly companies operate, accelerating the need for an addptable and agile |
workforce to drive business success. According to Mercer’s 2(21 Global Talent Trends
study,|the financial impact and work-life disruption caused by the pandemic is

Samear Maskey causirjg UK employers to focus on redefining flexibility and skills development to
their business and employees become more resilient pnd agile in the face of
disruption. World events, including protest against racial injystice, have also put the

10 Puaeshme Mines

May 2019 February 2020 June 2020 February 2021



Informal, social, collaborative learning

‘Preiffer

mfgrmal
Iearnmg

INNOVATION and PERFORMANCE

Informal Learning Jay Cross
Pfeiffer, 2006 (1944 — 2015)



Personalisation and Collaborative learning over time

14%

13%

12%

11%

10%
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8%
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2016 2017

2018

@@= Personalization/adaptive delivery

2019

@@= ollaborative/social learning

2020

2021



Five years of the GSS

GSS 2017

1. Personalization/adaptive delivery 1. Personalization/adaptive delivery 1. Personalization/adaptive delivery 1. Learning analytics 1. Reskilling/upskilling

2. Collaborative/social learning 2. Collaborative/social learning 2. Artificial intelligence 2. Personalization/adaptive delivery 2. Collaborative/social learning

3. Micro learning 3. Artificial intelligence 3. Learning analytics 3. Collaborative/social learning 3. Learning analytics

4. Virtual and augmented reality 4. Consulting more deeply with the business 4. Collaborative/social learning 4. Learning experience platforms 4. Personalization/adaptive delivery
5. Consulting more deeply with the business 5. Micro learning 5. Micro learning 5. Artificial intelligence 5. Learning experience platforms

6. Showing value 6. Showing value 6. Learning experience platforms 6. Micro learning 6. Coaching/mentoring

7. Mobile delivery 7. Virtual and augmented reality 7. Virtual and augmented reality 7. Consulting more deeply with the business 7. Micro learning

8. Artificial intelligence 8. Next generation learning platforms 8. Mobile delivery 8. Coaching/mentoring 8. Showing value

9. Curation 9. Curation 9. Consulting more deeply with the business 9. Showing value 9. Consulting more deeply with the business
10. Games/gamification 10. Mobile delivery 10. Showing value 10. Virtual and augmented reality 10. Performance support

11. Neuroscience/cognitive science 11. Neuroscience/cognitive science 11. Performance support 11. Performance support 11. Mobile delivery

12. Video 12. Developing the L&D function 12. Neuroscience/cognitive science 12. Mobile delivery 12. Artificial intelligence

13. Developing the L&D function 13.Video 13. Video 13. Neuroscience/cognitive science 13. Virtual and augmented reality
14. Personal knowledge mastery (PKM) 14. Games/gamification 14. Curation 14. Curation 14. Curation

15. Other: 15. Other: 15. Developing the L&D function 15. Video 15. Neuroscience/cognitive science
16. MOOCs 16. MOOCs 16. Other: 16. Other: 16. Other




VR and AR over five years

GSS 2017

1. Personalization/adaptive delivery

1. Personalization/adaptive delivery

1. Personalization/adaptive delivery

1. Learning analytics

1. Reskilling/upskilling

2. Collaborative/social learning

2. Collaborative/social learning

2. Artificial intelligence

2. Personalization/adaptive delivery

2. Collaborative/social learning

3. Micro learning

3. Artificial intelligence

3. Learning analytics

3. Collaborative/social learning

3. Learning analytics

4. Virtual and augmented reality

4. Consulting more deeply with the business

4. Collaborative/social learning

4. Learning experience platforms

4. Personalization/adaptive delivery

5. Consulting more deeply with the business

5. Micro learning

5. Micro learning

5. Artificial intelligence

5. Learning experience platforms

6. Showing value

6. Showing value

6. Learning experience platforms

6. Micro learning

6. Coaching/mentoring

7. Mobile delivery

7. Virtual and augmented reality

7. Virtual and augmented reality

7. Consulting more deeply with the business

7. Micro learning

8. Artificial intelligence

8. Next generation learning platforms

8. Mobile delivery

8. Coaching/mentoring

8. Showing value

9. Curation

9. Curation

9. Consulting more deeply with the business

9. Showing value

9. Consulting more deeply with the business

10. Games/gamification

10. Mobile delivery

10. Showing value

10. Virtual and augmented reality

10. Performance support

11. Neuroscience/cognitive science

11. Neuroscience/cognitive science

11. Performance support

11. Performance support

11. Mobile delivery

12. Video

12. Developing the L&D function

12. Neuroscience/cognitive science

12. Mobile delivery

12. Artificial intelligence

13. Developing the L&D function 13.Video 13. Video 13. Neuroscience/cognitive science 13. Virtual and augmented reality
14. Personal knowledge mastery (PKM) 14. Games/gamification 14. Curation 14. Curation 14. Curation

15. Other: 15. Other: 15. Developing the L&D function 15. Video 15. Neuroscience/cognitive science
16. MOOCs 16. MOOCs 16. Other: 16. Other: 16. Other

n=2_278




GSS 2017

Artificial intelligence over five years

1. Personalization/adaptive delivery

1. Personalization/adaptive delivery

1. Personalization/adaptive delivery

1. Learning analytics

2. Collaborative/social learning

2. Collaborative/social learning

2. Artificial intelligence

2. Personalization/adaptive delivery

3. Micro learning

3. Artificial intelligence

3. Learning analytics

3. Collaborative/social learning

4. Virtual and augmented reality

4. Consulting more deeply with the business

4. Collaborative/social learning

4. Learning experience platforms

5. Consulting more deeply with the business

5. Micro learning

5. Micro learning

5. Artificial intelligence

6. Showing value

6. Showing value

6. Learning experience platforms

6. Micro learning

7. Mobile delivery

7. Virtual and augmented reality

7. Virtual and augmented reality

7. Consulting more deeply with the business

8. Artificial intelligence

8. Next generation learning platforms

8. Mobile delivery

8. Coaching/mentoring

9. Curation

9. Curation

9. Consulting more deeply with the business

9. Showing value

10. Games/gamification

10. Mobile delivery

10. Showing value

10. Virtual and augmented reality

11. Neuroscience/cognitive science

11. Neuroscience/cognitive science

11. Performance support

11. Performance support

12. Video

12. Developing the L&D function

12. Neuroscience/cognitive science

12. Mobile delivery

13. Developing the L&D function 13.Video 13. Video 13. Neuroscience/cognitive science
14. Personal knowledge mastery (PKM) 14. Games/gamification 14. Curation 14. Curation

15. Other: 15. Other: 15. Developing the L&D function 15. Video

16. MOOCs 16. MOOCs 16. Other: 16. Other:

n=2_278




The Gartner Hype Cycle

VISIBILITY

Peak of Inflated Expectations

Plateau of Productivity

Slope of Enlightenment

Trough of Disillusionment

Technology Trigger
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Brazil and the world

GSS 2021 All other countries

1. Reskilling/upskilling

13.1%

2. Collaborative/social learning

9.2%

3. Learning analytics

8.8%

4. Personalization/adaptive delivery

8.8%

5. Learning experience platforms

71.2%

6. Coaching/mentoring

71%

7. Micro learning

7.0%

8. Showing value

6.2%

9. Consulting more deeply with the business

6.1%

10. Performance support

5.6%

11. Mobile delivery

4.8%

12. Virtual and augmented reality

4.3%

13. Artificial intelligence

4.3%

14. Curation

3.0%

15. Neuroscience/cognitive science

2.4%

16. Other

2.1%

n = 2,986

GSS 2021, Brazil

. Collaborative/social learning

. Learning experience platforms

. Reskilling/upskilling

. Learning analytics

. Personalization/adaptive delivery

. Curation

. Neuroscience/cognitive science

. Coaching/mentoring

. Artificial intelligence

. Micro learning

11. Performance support

12. Consulting more deeply with the business

13. Virtual and augmented reality

14. Mobile delivery

15. Showing value

16. Other




Brazil and the world
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GSS 2021, Brazil

. Collaborative/social learning

. Learning experience platforms

. Reskilling/upskilling

. Learning analytics

. Personalization/adaptive delivery

. Curation

. Neuroscience/cognitive science

. Coaching/mentoring

. Artificial intelligence

. Micro learning

11. Performance support

12. Consulting more deeply with the business

13. Virtual and augmented reality

14. Mobile delivery

15. Showing value

16. Other




Why the low Reskilling/upskilling vote?

“What will be Aot in
workplace L&D in 20217”



Why the low Reskilling/upskilling vote?

Monthly BRPNAD=ECI

Brazil unemployment rate (%)
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Brazil and the world

GSS 2021 All other countries

GSS 2021, Brazil

1. Reskilling/upskilling

13.1%

. Collaborative/social learning

2. Collaborative/social learning

9.2%

. Learning experience platforms

3. Learning analytics

8.8%

. Reskilling/upskilling

4. Personalization/adaptive delivery

8.8%

. Learning analytics

5. Learning experience platforms

71.2%

. Personalization/adaptive delivery

6. Coaching/mentoring

71%

7. Micro learning

7.0%

8. Showing value

6.2%

9. Consulting more deeply with the business

6.1%

10. Performance support

5.6%

11. Mobile delivery

4.8%

12. Virtual and augmented reality

4.3%

13. Artificial intelligence

4.3%

14. Curation

3.0%

15. Neuroscience/cognitive science

2.4%

16. Other

2.1%

n = 2,986

. Curation

. Neuroscience/cognitive science

. Coaching/mentoring

. Artificial intelligence

. Micro learning

11. Performance support

12. Consulting more deeply with the business

13. Virtual and augmented reality

14. Mobile delivery

15. Showing value

16. Other




Brazil and the world

GSS 2021 All other countries

GSS 2021, Brazil
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13.1%

. Collaborative/social learning

2. Collaborative/social learning

9.2%

. Learning experience platforms

3. Learning analytics

8.8%

. Reskilling/upskilling

4. Personalization/adaptive delivery

8.8%

. Learning analytics

5. Learning experience platforms

71.2%

. Personalization/adaptive delivery

6. Coaching/mentoring

71%

. Curation

7. Micro learning

7.0%

. Neuroscience/cognitive science

8. Showing value

6.2%
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6.1%

10. Performance support

5.6%

11. Mobile delivery

4.8%
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14. Curation
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16. Other

2.1%

n = 2,986
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. Artificial intelligence

. Micro learning

11. Performance support

12. Consulting more deeply with the business

13. Virtual and augmented reality

14. Mobile delivery

15. Showing value

16. Other




Brazil and the world

GSS 2021 All other countries

GSS 2021, Brazil

—

. Reskilling/upskilling

13.1%

. Collaborative/social learning

. Collaborative/social learning

9.2%

. Learning experience platforms

. Learning analytics

8.8%

. Reskilling/upskilling

. Personalization/adaptive delivery

8.8%

. Learning analytics

. Learning experience platforms

71.2%

. Personalization/adaptive delivery

. Coaching/mentoring

71%

. Curation

. Micro learning

7.0%

. Neuroscience/cognitive science

. Showing value

6.2%

. Coaching/mentoring
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. Consulting more deeply with the business

6.1%

. Artificial intelligence

—
o

. Performance support

5.6%

. Micro learning

—_
—_

. Mobile delivery

4.8%

11.

Performance support

12.

Virtual and augmented reality

4.3%

12.

Consulting more deeply with the business

13.

Artificial intelligence

4.3%

13.

Virtual and augmented reality

14.

Curation

3.0%

14.

Mobile delivery

15.

Neuroscience/cognitive science

2.4%

15.

Showing value

16.

Other

2.1%

16.

Other
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Brazil, the World, the USA

® World ® USA @ Brazil

2.0% 4.0% 6.0%

1. Reskilling / upskilling -
Brazil USA




Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling - @— -

2. Collaborative/social learning - &
USA World Brazil




Brazil, the World, the USA

® World @ USA @ Brazil
2.0% 4.0% 6.0%
1. Reskilling / upskilling - @— -

2. Collaborative/social learning B - O 5
USA World Spain  Brazil
#2 #1




Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics

4. Personalization/adaptive delivery

5. Learning experience platforms




Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics
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Brazil, the Worldg, the

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics

4. Personalization/adaptive delivery

5. Learning experience platforms

QUESTION
Is this a reflection of a cultural difference between
individualism and collectivism?




Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics

4. Personalization/adaptive delivery —_——i -
5. Learning experience platforms v —— O ] —
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Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics

4. Personalization/adaptive delivery

5. Learning experience platforms

Brazil is more interested in Collaborative learning and LxPs

And /ess interested in Reskilling/upskilling and Personalisation




Brazil, the World, the USA

® World ® USA @ Brazil

1. Reskilling / upskilling

2. Collaborative/social learning

3. Learning analytics

4. Personalization/adaptive delivery

5. Learning experience platforms

8. Showing value

9. Consulting more deeply with the business




Brazil: different from the rest

¢ Brazil sets the highest scores internationally* for:

¢ (ollaborative/social learning

® | earning experience platforms
€ Curation

€ Neuroscience/cognitive science

¢ . and the lowest scores internationally* for:

® Reskilling/upskilling
€ Showing value
€ Micro learning

* Among the 11 countries with at least 2.5% of global responses




Brazil: focus on systemic, modern learning

¢ Supporting the individual, with a modern approach to learning:

¢ (ollaborative/social learning — high

® |earning Experience Platforms — high
¢ (uration — high

€ Neuroscience/cognitive science — high

¢ (Caveats:

¢ First year of substantial numbers in Brazil
® Possibility of a skewed sample







'How will your L&D work

change in 2021 as a result
of Covid-197’

Free text response

1,390 answers (44%)
24,573 words
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What will they focus on....

more focus on supporting

greater focus on learning in the the business day to day

flow of work enabled by truly
digital delivery channels more focus on adding value as work forces
streamline and departments shrink. Any time
‘away from day job’ needs to be for high-value
return

focus on reaching people with
virtual learning opportunities

[#1: Digital/hybrid delivery]
focusing on performance, rather
than just training delivery

focus on

. o - [#2: Business value]
upskilling digital capabillities

more focused on organisational
development e.g. helping managers
adjust to hybrid working

[#3: Digital skills]






Two groups: A and B

Keen on innovation Prefer the familiar
Like methodologies Like technology
On social media On emall

Enthusiasts Pragmatists

Opinion leaders Decision makers




Two groups: A and B

2.5%
Innovators

Early Late
Adopters Majority Majority Laggards
13.5% 34% 34% 16%

Diffusion of innovation curve, Everett Rogers
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Two groups: A and B

2.5%
Innovators

Early Early Late

Adopters Majority Majority Laggards
13.5% 34% 34% 16%

Diffusion of innovation curve, Everett Rogers
Group A Group B ?

«




Group A and Group B

GSS 2021, Group A

—_

. Reskilling/upskilling

15.5%

. Learning analytics

10.5%

. Collaborative/social learning

8.3%

. Personalization/adaptive delivery

8.2%

. Showing value

7.8%

. Performance support

7.0%

. Consulting more deeply with the business

6.8%

. Learning experience platforms

6.2%

Ol | Nd|ojun]| BdM|lw|N

. Micro learning

6.2%

—
o

. Artificial intelligence

5.0%

—_
—_

. Coaching/mentoring

4.6%

Curation

4.0%

. Virtual and augmented reality

3.6%

. Mobile delivery

3.0%

15. Neuroscience/cognitive science

2.3%

16. Other

1.0%

GSS 2021, Group B

. Reskilling/upskilling

12.3%

. Collaborative/social learning

10.3%

. Personalization/adaptive delivery

8.6%

. Learning analytics

8.0%

. Micro learning

7.8%

. Learning experience platforms

7.6%

. Coaching/mentoring

7.6%

. Showing value

6.0%

. Mobile delivery

5.5%

. Performance support

5.0%

. Consulting more deeply with the business

4.8%

Artificial intelligence

4.6%

. Virtual and augmented reality

4.5%

. Neuroscience/cognitive science

2.8%

. Curation

2. 7%

Other

2.1%




Group A and Group B: L&D and value

GSS 2021, Group A

1. Reskilling/upskilling

15.5%

2. Learning analytics

10.5%

3. Collaborative/social learning

8.3%

4. Personalization/adaptive delivery

8.2%

5. Showing value

7.8%

6. Performance support

7.0%

7. Consulting more deeply with the business

6.8%

8. Learning experience platforms

6.2%

9. Micro learning

6.2%

10. Artificial intelligence

5.0%

11. Coaching/mentoring

4.6%

12. Curation

4.0%

13. Virtual and augmented reality

3.6%

14. Mobile delivery

3.0%

15. Neuroscience/cognitive science

2.3%

16. Other

1.0%

GSS 2021, Group B

1. Reskilling/upskilling

12.3%

2. Collaborative/social learning

10.3%

3. Personalization/adaptive delivery

8.6%

4. Learning analytics

8.0%

5. Micro learning

7.8%

6. Learning experience platforms

7.6%

7. Coaching/mentoring

7.6%

8. Showing value

6.0%

9. Mobile delivery

5.5%

10. Performance support

5.0%

11. Consulting more deeply with the business

4.8%

12. Artificial intelligence

4.6%

13. Virtual and augmented reality

4.5%

14. Neuroscience/cognitive science

2.8%

15. Curation

2. 7%

16. Other

2.1%




Group B and Group B, Workplace: Showing value

GSS 2021, Group B

. Reskilling/upskilling 12.3%

. Collaborative/social learning 10.3%

. Personalization/adaptive delivery 8.6%

. Learning analytics 8.0%

. Micro learning 7.8%

. Learning experience platforms 7.6%

. Coaching/mentoring 7.6%

. Showing value 6.0%
. Mobile delivery 5.5%

. Performance support 5.0%

. Consulting more deeply with the business 4.8%

. Artificial intelligence 4.6%

. Virtual and augmented reality 4.5%

. Neuroscience/cognitive science 2.8%

15. Curation 2.7%
16. Other 2.1%




Group B and Group B, Workplace: Showing value

GSS 2021 Group B, Workplace

1. Reskilling/upskilling

12.3%

2. Collaborative/social learning

10.6%

3. Learning analytics

7.9%

4. Micro learning

7.9%

5. Coaching/mentoring

7.8%

6. Personalization/adaptive delivery

7.5%

7. Learning experience platforms

7.4%

8. Showing value

6.8%

9. Consulting more deeply with the business

6.3%

10. Mobile delivery

5.7%

11. Performance support

5.2%

12. Virtual and augmented reality

4.1%

13. Curation

3.4%

14. Artificial intelligence

3.1%

15. Neuroscience/cognitive science

2.2%

16. Other

1.6%

GSS 2021, Group B

1. Reskilling/upskilling

12.3%

2. Collaborative/social learning

10.3%

3. Personalization/adaptive delivery

8.6%

4. Learning analytics

8.0%

5. Micro learning

7.8%

6. Learning experience platforms

7.6%

7. Coaching/mentoring

7.6%

8. Showing value

6.0%

9. Mobile delivery

5.5%

10. Performance support

5.0%

11. Consulting more deeply with the business

4.8%

12. Artificial intelligence

4.6%

13. Virtual and augmented reality

4.5%

14. Neuroscience/cognitive science

2.8%

15. Curation

2.7%

16. Other

2.1%
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Conclusions

Everyone is talking about reskilling and upskilling — apart from Brazil
Collaborative learning has moved from theory to practice

'Hot’ technologies are out of favour this year

® & ¢ o

A core of L&D practitioners will have a new focus in 2021

donaldhtaylor.co.uk/gss



Conclusions

Everyone is talking about reskilling and upskilling — apart from Brazil
Collaborative learning has moved from theory to practice
'Hot’ technologies are out of favour this year

A core of L&D practitioners will have a new focus in 2021

® ¢ ¢ ¢ o

This year can be about building strategic influence on solid foundations

donaldhtaylor.co.uk/gss
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